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QUALITY POLICY
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In our business, the aim is to have satisfied customers.

The products and actions of SEKAB shall be of such a character that the
customers prefer SEKAB over its competitors.

Customer focus is realized by being responsive to our customers” needs
and expectations.

SEKAB shall:

actively focus all quality activities on agreed targets, so that quality thinking
becomes a natural part of the day-to-day activities.

plan and control the business so that the right thing will be done from the
beginning at every stage. This includes taking preventive measures to ensure
that faults are not repeated.

encourage and engage the staff so that quality is every employee’s concern.

develop and deepen its contact with suppliers so that they fully understand and
satisfy the company’s requirements so that SEKAB receive correct deliveries of
raw materials, supplies and services.

follow up quality activities by means of quality audits.
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